Installing the Remote Support Software — VNC

Once you have downloaded the Remote Support Software follow these instructions to install it.

The windows that will appear during the installation are shown below. Carefully follow each window’s
instructions to successfully install the Remote Support Software.

This is a welcome screen that lets you know what you are about to do. Click Next.

15 Setup - ¥NC ™ [=
REAL Welcome to the YNC Setup

-

Wizard

Thiz will ingtal WMC Free Edition 4.1.7 an your caompker.

It iz recommended that pou cloze all other applications before
continLing.

Click Mest to continue, or Cancel to exit Setup.
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The following window shows the license agreement. Select | accept agreement and click Next.
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Licenze Agreement
Pleaze read the following important infarmation before continuing. V

NEE

Pleaze read the fallowing Licenze Agreement. You must accept the terms of thiz
agreement before continuing with the inztallation,

GMU GEMERAL PUBLIC LICEMSE {A]
Werzion 2, June 13591 1

Copyright [C] 19839, 1931 Free Software Foundation, Ihe.

59 Temple Place - Suite 330, Bostan, Ma 021171-1307, US54
Ewvemone iz permitted to copy and diztribute werbatim copies
af thig licenze document, but chanaging it iz not allovwed.

Preamble
The licenzes for most software are designed to take away your 'V
(%) accept the agreement
() | do not accept the agreement
¢ Back ” Hest > ] [ Cancel

The following window tells you where the Remote Support Software will be installed. Click Next.
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REAL

Select Destination Location

‘where should YMC be inztalled? C

-;J Setup will install YHC into the following folder.

To continue, click Mext. [F pou would ke to select a different folder, click Browse.

C:\Program Files\RealNCNCA

At least 0.7 ME of free dizk space iz required.
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The following window allows you to select which components to install. Carefully configure as shown and
click Next.

15! Setup - ¥NC ™=
Select Components SELL
whhich components should be ingtalled’? C
Select the components you want to ingtall; clear the components you do not want to
inztall. Click Mest when pou are ready bo continue.
| Cuztorn inztallation [ﬂ
WNC Server E76 KB
[ ] WM Wiewer 285 KB
Current gelection requires at leazt 1.6 ME of dizk zpace.
< Back ][ Mest > ] [ Cancel

The following window tells you where it will create the program shortcuts in the Programs folder. Accept the
default and click Next.
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Select Start Menu Folder
Ww'here should Setup place the program's shortcuks? V

N R

. Setup will create the program's shortcutz in the following Start Menu folder.

To continue, click Mext. [F pou would ke to select a different folder, click Browse.

[] Don't create a Start Menu folder

¢ Back ” Hest » ][ Cancel

The next window lets you set a few installation options. Carefully configure as shown and click Next.

@Setup - YHC [z] =

Select Additional Tazks RELE
Ww'hich additional tazks should be performed’? C

Select the additional tazks pou would ke Setup to perform while installing WHC, then
click Mext.

Additional icons:
[] Create a ¥MC Viewer desktop icon
[ ]Create a WML Viewer Quick Launch icor

YHC Server configuration:
[ ] Register and configure WHEC Server for Service-Mode
[] Start the ¥MC Server in Service-Made
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The next window just confirms everything. Click Install. The Remote Support Software will now install itself.

15 Setup - ¥NC = [=

REAL

C

Ready to Install
Setup iz now ready to begin installing YHC on your computer.

Click Inztall to continue with the installation, or click Back if you want bo review or
change any zettings.

Destination location:
C:AProgram FilezhReal/MCWHCA

_>_

Setup type:
Custom inztallation

Selected components;
WHC Server
WHC Wigwer

Start Menu folder;
RealHC

< Back ]l Inztall |[ Cancel

The following window tells you that the Remote Support Software has been successfully installed. You do not
need to read the Release notes. Click Next.
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Information

Pleaze read the following important infarmation before continuing.

wihen pau are ready to continue with Setup, click Mest.

WM Free Edition Binary Distnbution for Windows platforms

ma

WHC Free Edition iz Copyright Beab/MC Lid. 2002-2005. This saftware is
diztributed under the GMU General Public Licence as publizhed by the
Free Software Foundation. WHC alzo containe code fram ather sources,
az outlined in the Acknowledgements section below.

The installer package containz bwo YMC components:

WHC Viewer - thig i the WHC Viewer, or client, program for
Wind2.
[ufinDe, winkAE, MT 4, Win2000, \Wir=P,
Windows 2003 Server)

]

This following window tells you that the installation of the Remote Support Software has finished. Click
Finish.

ml| ¢

15! Setup - YNC -

Completing the ¥NC Setup Wizard

Setup haz finished inztalling YMC on pour computer. The
application may be launched by selecting the installed iconz.

Click Finish to exit Setup.

< Back ]uinish |




